HINCHINGBROOKE SPORTS LETTINGS SERVICES SITE RULES AND CONDITIONS (Pool)

1. Hirers and carers are responsible for the conduct of their users while they are on Hinchingbrooke School site.

2. All equipment should be used correctly and be put away tidily after use. (Please do not allow anyone to sit on the armband storage bins situated on poolside.)

3. The small room at the shallow end is for authorized staff only.

4. The toilets are checked on a regular basis, please bring any comments to the lifeguard’s attention. This is a problem area and will only improve with both Hinchingbrooke Sports Lettings Services and our customers working together.

5. Users must remain in the changing area or foyer until the whistle blows for the ‘change over’ of each session. Staff may enter poolside 10 minutes prior to the start of their session but consideration and discretion must be adhered to not to disrupt current pool users.

6. In keeping with current child protection guidelines users are requested not to use the changing rooms as a waiting area.

7. The duty lifeguard will blow the whistle at the appropriate change over time.

8. In the interest of hygiene there is no food or drink allowed in the swimming pool complex.

9. Re hydration fluid for swimmers are accepted but no glass bottles are to be used.

10. The swimming pool complex is a non-smoking area.

11.  No users must come into the building until the lifeguard is present.

12.  In the interest of hygiene, all participants & spectators must not wear outdoor footwear in any part of the swimming pool complex. (With exception to the entrance foyer). They must be removed or covered with the blue overshoes provided.

13. Coaches are encouraged to wear suitable clean footwear, which are clean non-slip shoes for poolside use.

14. Hinchingbrooke Sports Lettings Services does not accept any responsibility for lost or stolen items.

15. No obstructive items are to be brought onto poolside. For example push chairs, large bags etc.

16. The duty lifeguard must be made aware of any injury or illness on entry of the premises.

17. The appropriate user has an equal responsibility for the welfare of all individuals participating or spectating in the pool area.

18. Parents/carers are responsible for their children on poolside, if spectating they must not interfere with lessons and stand well away from the water.

19. In the event of an emergency all our customers should be conversant with the ‘emergency action plan’, and follow the requests of the lifeguard on duty. 

20. The welfare and safety of minors is the specific responsibility of hirers and accompanying adults. In particular nominated adults from the user group MUST oversee the collection and safe departure of minors. This responsibility must not be devolved to the duty lifeguard or Hinchingbrooke Sports Lettings Services staff.
21. Chewing gum is not permitted in the pool complex. 

22. Videos and cameras must not be used in any part of the pool complex.

