User Research

The aim of this sheet is to find out what the people who buy and/or use your product will want.

· Make sure the sheet has a clear introduction. How will you collect your information and what do you want to find out?

· Use a questionnaire and/or interview.

· Record the results of your questionnaire as graphs and charts. Analyse the results with each.

· Make sure that you have evidence of an interview e.g. photograph.

· Make sure you end with overall conclusions about what you have found and how your findings will help your project.

Devising your questionnaire

· Use Word to set out your questions.

· Remember, a questionnaire doesn’t have to be long. Keep questions to the point.

· If the question doesn’t help you to design a better product, don’t include it.

· Avoid jargon, be clear and give clear instructions.

· Questions should not be offensive, take care with questions about class, salary, age etc. 

(you could ask these at the end and give broad categories).

· Think about the type of question. Open-ended questions such as “What is your favourite book?” could give very varied responses, which are hard to graph! Multiple choice could be used or people could be asked to order a selection of examples. Questions with yes and no responses are of little use.

· Questions must not influence the response.

This an excellent opportunity to use ICT. Word to prepare the questions and Excel to produce graphs.

