
Helping Hands 

Health and Advice Service for Young People at Hinchingbrooke and St. Peter’s School 
Partners’ Practice Protocol

	Working in partnership to offer young people in Huntingdon a responsive, accessible, free and confidential health and advice service




The Partners 

	Partner Organisation
	Lead Person
	Contact Details

	Hunts Locality Team 

	Angie Linton 
	Angela.linton@cambridgeshire.gov.uk
01480 375031 

	Cambridgeshire PCT

	Felicity Curran 
	Felicity.curran@hinchingbrooke.nhs.uk
01480 418635

	Hinchingbrooke School 

	Tony Heath 
	ajh@hinchbk.cambs.sch.uk 
01480 375700 x5762

	St. Peter’s School 


	Mark Rix 
Una Sancaster


	mrix@stpeters.cambs.sch.uk
usancaster@stpeters.cambs.sch.uk
01480 459581 x726


How the Service will Operate 
The service will comprise two elements 

· A drop-in service

· An appointment only service  

Drop-in:

This will be provided at lunchtime and for one hour after school, one day a week at each school.
A core service will be provided by the School Nurse and the Huntingdon Locality Team (Youth Workers and Connexions Intensive Personal Advisers).  At Hinchingbrooke the Young People’s Sexual Health Service will also be part of the core team.  This additional resource is to compensate for services relocating from Huntingdon town centre to the Oak Tree Centre.
All team members agree to work to the protocols outlined in this document.
At any one session at least two team members will be present.  All team members will have completed in-house training to enable them to answer basic questions about other team members’ areas of work and identify where sign posting to a specialist is necessary.
Other services will be invited to participate in the drop-in as appropriate eg for themed sessions and will agree to follow the protocols outlined in this document.
The service will include registration and pick up points for the Cambridgeshire C-Card; pregnancy testing and provision of emergency contraception.

Staff operating the C-Card registration and pick up will have attended C-Card training and submitted the required statements signed by their manager.
Staff providing pregnancy testing will have been trained to talk to young women about issues surrounding the results.
Emergency Contraception can only be administered by staff with Full Family Planning Training (ENB 901 or equivalent) or who have completed the Promoting Sexual Health Course and been signed off to administer Emergency Contraception in line with the Hunts Patient Group Direction for Emergency Contraception.
Appointment only:

These sessions will take place in the afternoon of the same day as the drop-in at each school.

Appointments will be co-ordinated by a nominated person in each school

The service will be available at 
Hinchingbrooke School

	DAY/TIME
	SERVICE AVAILABLE
	PROVIDER(S)

	Wednesday 1.00 – 1.40 
	Drop-in 
	PCT School Nurse

	Wednesday 1.40 – 3.30 
	Appointment service 
	Organisations as required.  Appointments arranged by Trudy Polehonski 

	Wednesday 3.30 – 4.30 
	Drop –in 
	PCT School Nurse
Hunts Locality Team 

PCT Family Planning Nurse


St Peter’s School

	DAY/ TIME
	SERVICE AVAILABLE
	PROVIDER(S)

	Monday

12.55 – 1.30
	Drug Advice 
	DIAL DrugLink 

	 Thursday

12.55 – 1.30 
	Drop-in 
	PCT School Nurse

	Thursday 
2.00 – 3.00
	Appointment service 
	Organisations as required.  Appointments arranged by Una Sancaster 

	Thursday 
3.05 – 4.05
	Drop –in 
	PCT School Nurse

Hunts Locality Team 

	Friday
	Counselling 
	AICH


	Confidentiality


Guidance when delivering the Helping Hands service 
Date activated:


September 2007 
Date to be reviewed:

September 2008
Who is this applicable to?

All staff working within school based health and advice services at Hinchingbrooke and St. Peter’s schools.
Purpose:

To ensure appropriate and consistent practice in relation to confidentiality 

Why is confidentiality needed?

Concern about confidentiality is a major reason why young people do not seek help and advice on a range of health issues.  Research with young people carried out by Brooke Advisory Centres (1) found that they were concerned about…

· Deliberate breaches of confidentiality – will they tell my parents?

· Inadvertent breaches of confidentiality – mentioning their visit to parents in the course of a conversation

· Gossip by staff

· Information being sent by post and intercepted by parents/carers

Confidentiality in Practice:

Young people have the same right to confidentiality as adults.  This should be respected at all times, including when discussing personal behaviours e.g. sexual behaviours or drug use, unless the behaviour is putting the young person or another person at significant risk of harm; in which case Safe Guarding procedures should be followed.  The decision whether to break confidentiality depends on the degree of current or potential harm, not on the age of the client.  Young people will always be encouraged to inform parents or allow practitioners to do so.
A disclosure of underage sex or drug use or a request for contraception is not in itself a reason to break confidentiality.  The Sexual Offences Act 2003 does not affect the duty of care and confidentiality of professionals to young people under 16.  When working with any young person under 16, due regard must be given to the Fraser Guidelines (see below) on competency.  In addition, young people should be encouraged to seek support from another trusted adult if they cannot be persuaded to involve parents or carers.  If the decision is taken not to provide treatment there is still a duty to maintain confidentiality unless there are exceptional circumstances.

	FRASER GUIDELINES

Fraser Guidelines, issued following a House of Lords’ judgement in 1985.  They refer specifically to contraception but the principles apply to other treatments, including abortion.

A young person is competent to consent to contraceptive advice or treatment if:

· The young person understands the advice they are being offered 

· They cannot be persuaded to inform their parents or allow the health professional to inform their parents that they are seeking contraceptive advice

· The young person is very likely to begin or continue having intercourse with or without contraceptive treatment

· Unless he or she receives contraceptive advice or treatment, the young person’s physical or mental health or both are likely to suffer

· The young person’s best interests require that contraceptive advice treatment or both are given without parental consent




Information regarding whether or why a young person has visited the service should not be passed on to partner practitioners, teachers, parents/carers, GPs or other adults unless the young person has given consent for this to happen.  Young people will be encouraged to allow practitioners to share information where it will be of benefit to them.
Where a decision is taken to break confidentiality young people will be told before information is passed on and offered support.  

Safe Guarding 

All team members will read this guidance and sign the confidentiality agreement

Young people will be made aware of the confidentiality policy by 

· Including a statement about confidentiality in any publicity about the service

· Displaying posters with the confidentiality statement in the consulting room and any linked areas

· Making reference to the confidentiality statement in the consultation

Practice relating to the confidentiality policy should be discussed regularly and the policy should be reviewed annually

Practitioners will encourage young people to allow them to inform other professionals or parents if there is some benefit to the young person 

Where a situation requires that safeguarding procedures are instigated practitioners will follow their own organisation’s safeguarding procedures.  

Young people will be informed that information will be shared and offered support.
	Practitioners Confidentiality Agreement

I understand that information about young people held by this service is confidential, including the fact that they have used the service.

I have read and understood the services’ guidance on confidentiality and agree to be bound by its terms.

I will not disclose personal information learnt in the course of my work to anybody outside the team.  If I feel disclosure is necessary in the interests of the young person, their family or the public, I will inform the young person beforehand, unless to do so would put them or others at risk

Any sharing of information held by the service will only take place with the young persons’ consent, unless there is a professional or legal obligation to do so.  Any such disclosures will be documented.

Signed…………………………                                 Date…………………

Partner Organisation:




	Confidentiality Statement for Service Users

No information about you or your visit to this service will be passed on to anyone without your knowledge.  This includes parents, partners, friends, teachers or other professionals. 

If we are concerned about your safety we may have to tell someone else but we will always tell you we are going to do this. 

If you have any worries about confidentiality, please talk to a member of staff.




Review and Evaluation of Service

Monitoring and Evaluation of the Service

	When
	What
	Who

	
	
	

	Weekly 
	Session Recording Sheets
	Practitioners 



	Annually
	Reports to Governors 
	Mark Rix (St. Peters) 

Di Beddow (Hinchingbrooke) 


	Termly
	Practitioners meeting to assess progress and make changes as necessary
	Rosemary Tristram (Huntingdon Locality Manager) 

	Annually
	User Survey
	Una Sancaster (St. Peters) 

Anne Crabtree (Hinchingbrooke)  via PSHE and PD sessions


	Bi-Annually
	Non user survey
	Una Sancaster (St. Peters) 

Anne Crabtree (Hinchingbrooke)  via PSHE and PD sessions


Compliments and Complaints 

A Compliments and Complaints box will be available in the clinic, with compliments and complaints slips for young people to complete.  They can post comments in the box anonymously if they choose.  Compliments and Complaints will be collected at the end of each session by the clinic co-ordinator.

Young people or parents may also choose to submit their complaint to a nominated member of the school staff who will filter the complaint and ensure it is dealt with by the appropriate body.

At Hinchingbrooke this will be Di Beddow

At St. Peter’s this will be Mark Rix 
Complaints about specific aspects of the service provided by organisations external to the school will be dealt with through those organisations’ complaints procedures 

Advice Audit

Date:



School: 






Practitioner: 

	Gender
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Age
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Alcohol
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bullying
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Contraception
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Child Protection

(Disclosure of abuse)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Drugs
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Eating disorders
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Exams
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Family
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Friends
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Grief / Loss
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Medication
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Minor Illness
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Periods
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Puberty
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Pregnancy
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	School
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Self Harm
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Sexual Health
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Smoking
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Solvents
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Stress
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Well being / Self Esteem
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Young Carer
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	C-Card
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Emergency Contraception 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Length of time
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Follow-up
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Referral
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	How they heard (See key)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Key:

P=  Poster
T/S=  Teacher/StaffF 
F= Friend
C=  Class

Helping Hands

Hinchingbrooke School 

PRACTITIONER AGREEMENT

To be completed all practitioners working as part of Helping Hands

I have read the practice document and agree to work to the protocols outlined.

I have completed the relevant training and am able to:

Register young people for the Cambridgeshire C-Card


Yes No
Provide ‘pick up’ as part of the Cambridgeshire C-Card

Yes No
Support young women seeking a pregnancy test


Yes No
Administer Emergency Contraception to young women

Yes No
Administer Chlamydia Screening to young men and women

Yes No  
Name:                                                                 Signature:

Organisation:

Date:

To be completed by the practitioner’s manager

I have read the practice document and consent to the above member of staff working to these protocols.

I confirm they have received relevant training to: 

Register young people for the Cambridgeshire C-Card


Yes No
Provide ‘pick up’ as part of the Cambridgeshire C-Card

Yes No
Support young women seeking a pregnancy test


Yes No
Administer Emergency Contraception to young women

Yes No
Administer Chlamydia Screening to young men and women

Yes No  
Name:                                                                 Signature:

Organisation:

Date:
When you and your manager have signed this agreement please return to

Trudy Polehonski 

Hinchingbrooke School 

Helping Hands

Hinchingbrooke School

SCHOOL AGREEMENT
Hinchingbrooke School supports the protocols outlined in the practice document and will support staff providing the service to work to them 

The school agrees to allow suitably trained staff operating Helping Hands to: 

Register young people for the Cambridgeshire C-Card


Yes No
Provide ‘pick up’ as part of the Cambridgeshire C-Card

Yes No
Support young women seeking a pregnancy test


Yes No
Administer Emergency Contraception to young women

Yes No
Administer Chlamydia Screening to young men and women

Yes No  
Name:                                                                 Signature:

Date:
When you have signed this agreement please return to

Trudy Polehonski 

Hinchingbrooke School

Helping Hands

Hinchingbrooke School 

Practitioners Confidentiality Agreement

I understand that information about young people held by this service is confidential, including the fact that they have used the service.

I have read and understood the services’ guidance on confidentiality and agree to be bound by its terms.

I will not disclose personal information learnt in the course of my work to anybody outside the team.  If I feel disclosure is necessary in the interests of the young person, their family or the public, I will inform the young person beforehand, unless to do so would put them or others at risk

Any sharing of information held by the service will only take place with the young persons’ consent, unless there is a professional or legal obligation to do so.  Any such disclosures will be documented.

Signed…………………………                                 Date…………………

Partner Organisation:

Helping Hands

St. Peter’s School 

PRACTITIONER AGREEMENT

To be completed all practitioners working as part of Helping Hands 
I have read the practice document and agree to work to the protocols outlined.

I have completed the relevant training and am able to:

Register young people for the Cambridgeshire C-Card


Yes No
Provide ‘pick up’ as part of the Cambridgeshire C-Card

Yes No
Support young women seeking a pregnancy test


Yes No
Administer Emergency Contraception to young women

Yes No
Administer Chlamydia Screening to young men and women

Yes No  
Name:                                                                 Signature:

Organisation:

Date:

To be completed by the practitioner’s manager
I have read the practice document and consent to the above member of staff working to these protocols.

I confirm they have received relevant training to: 

Register young people for the Cambridgeshire C-Card


Yes No
Provide ‘pick up’ as part of the Cambridgeshire C-Card

Yes No
Support young women seeking a pregnancy test


Yes No
Administer Emergency Contraception to young women

Yes No
Administer Chlamydia Screening to young men and women

Yes No  
Name:                                                                 Signature:

Organisation:

Date:

When you and your manager have signed this agreement please return to

Una Sancaster 

St. Peter’s School

Helping Hands

St. Peter’s School 

SCHOOL AGREEMENT

St. Peter’s School supports the protocols outlined in the practice document and will support staff providing the service to work to them 

The school agrees to allow suitably trained staff operating Helping Hands to: 

Register young people for the Cambridgeshire C-Card


Yes No
Provide ‘pick up’ as part of the Cambridgeshire C-Card

Yes No
Support young women seeking a pregnancy test


Yes No
Administer Emergency Contraception to young women

Yes No
Administer Chlamydia Screening for young men and women

Yes No  
Name:                                                                 Signature:

Date:

When you have signed this agreement please return to

Una Sancaster 

St. Peter’s School 
Helping Hands

St. Peter’s School 

Practitioners Confidentiality Agreement

I understand that information about young people held by this service is confidential, including the fact that they have used the service.

I have read and understood the services’ guidance on confidentiality and agree to be bound by its terms.

I will not disclose personal information learnt in the course of my work to anybody outside the team.  If I feel disclosure is necessary in the interests of the young person, their family or the public, I will inform the young person beforehand, unless to do so would put them or others at risk

Any sharing of information held by the service will only take place with the young persons’ consent, unless there is a professional or legal obligation to do so.  Any such disclosures will be documented.

Signed…………………………                                 Date…………………

Partner Organisation:
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